UY BAN NHAN DAN TP.HCM CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HQC Y KHOA DPoc lap — Ty do — Hanh phiic

PHAMACH Qudn 10, ngay 29 thang 12 nam 2017

HOQP PONG KINH TE
S6: 1291217/PSC-TPHYKPNT/HPKT
~ Cung cép va cai dat phan mém Quan Iy thw vién va phan mém quén ly
" vin ba'lp diéu hanh jai Truong Pai hoc Y khoa Pham Ngoc Thach.
Du an : Mua sam trang thi€t bi phuc vu dao tao sau dai hoc nam 2017.

G6i thau

Cin cir Luét ddu thau s 43/2013/QH13 ngay 26/11/2013;

~ Cin ctr Nghj dinh s6 63/2014/ND-CP ngay 26/06/2014 ctia Chinh phu vé quy dinh chi
tiét thi hanh mdt so6 diéu cua Luat Pau thau vé lya chon nha thau;

Cén cu Thong tu s& 23/20 15/TT-BKHDT ngay 21 thang 12 ndm 2015 cua B9 Ké
hoach va Pau tir vé Quy dinh chi tict 1dp Bao céo danh gia ho so dy thau;

Can ctr Théng tu sb 19/2015/TT-BKHDT ngay 27 thang 11 nam 2015 cua B Ké
hoach va Dau tu quy dinh chi tiét viéc 1ap béo cdo tham dinh trong qua trinh t& chirc lua
chon nha thau;

Can ctr Quyét dinh s6 126/2007/Qb-UBND ngay 20/10/2007 cua Uy ban nhan dén
thanh phd vé quan 1y thwe hién du an dau tu st dung von ngén sach nha nude cua Thanh phd
HO Chi Minh;

Cin ctr Quyét dinh s6 4792a/QD-TPHYKPNT ngay 06/12/2017 cta Truong Pai hoc
Y khoa Pham Ngoc Thach vé viée phé duyét du toan gobi thau “Cung cép va cai dat phz‘“m
mém Quan ly thu vién va phdn mém quan 1y vin ban diéu hanh tai Truong Dai hoc Y khoa
Pham Ngoc Thach” thudc dy an “Mua sdm trang thiét bi phuc vu dao tao sau dai hoc nam
20177

Can ¢t Quyét dinh sé 4801/QD-TPHYKPNT ngay 08/12/2017 cua Truéng Pai hoc
Y khoa Pham Ngoc Thach vé viée phé duyét Ho so moi thdu va tiéu chuin dénh gia hd so dy
thdu g6i thau “Cung cdp va cai dat phadn mém Quan Iy thu vién va phin mém quan ly vin
ban didu hanh tai Truong Pai hoc Y khoa Pham Ngoc Thach” thude du 4n “Mua sim trang
thiét bi phuc vu dao tao sau dai hoc nam 20177,

Cin ctr bién ban thwong thao hop ddng ky ngay 28 thang 12 nim 2017 giita Trudng
Pai hoc Y khoa Pham Ngoc Thach (Bén mdi thau) va Céng ty TNHH Giai phap TMK (Tu
van 1ap HSMT va danh gia HSDT) va Céng ty TNHH Phan Mé&m va Tu Véan Kim Ty Thép
(Nha thau) v& viéc trién khai g0i thau “Cung cép va cai dat phén mém Quan ly thu vién va
phé‘ln mém quan ly van ban diéu hanh tai Trudng Dai hoc Y khoa Pham Ngoc Thach” thude
dy 4n “Mua sém trang thiét bi phuc vu dao tao sau dai hoc nam 2017”;

Cin cir Quyét dinh s6 5127/QD-TPHYKPNT ngay 28 thang 12 ndm 2017 cua Hi¢u

truong Truong Dai hoe Y khoa Pham Ngoc Thach v€ vige phé duyét ket qua lya chon nha
thdu géi thau “Cung cp va cai dat phin mém Quan Iy thw vién va phdn mém quan 1y vin ban
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diéu hanh tai Truong Pai hoc Y khoa Pham Ngoc Thach” thude dy an “Mua sém trang thiét
bi phuc vu dao tao sau dai hoc ndm 2017”.

H6m nay, ngay 29 thang 12 nam 2017, ching toi gdm cé:
Bén A (Chi dau tw): Trwong Pai hoc Y khoa Pham Ngoc Thach
- Piachi : 86 86/2 duong Thanh Thai, Phuong 12, Quén 10, Tp. HCM
- Diénthoai :028.38652435 Fax: 028.38650025
- Masé thué 0301483706
- Taikhoan sb : 9552.2.7587649 tai Kho bac nha nuée Tp.HS Chi Minh

- baidiénla :PGS.TS.Ngo Minh Xuan Chure vu: Hiéu truong
Bén B (Nha thiu) : Cong ty TNHH Phan mém va Tw van Kim Ty Thép

- Dbiachi : 5 Hoa Sira, Phuong 7, Q. Phu Nhuén, TP. HCM

- Diénthoai : 028.66727722 Fax: 028.35173655

- Maiasdthué : 0303549303

- Taikhoan sb : 102.20034429.012 tai NH Techcombank Chi Nhanh Sai Gon

- Daidiénla : TS.Trwong Ba Ha Chtrc vu: Giam DPéc
Hai bén thoa thudn ky két hop dong kinh té theo cac diéu khoan sau:

Piéu 1: Noi dung hop dong

- Chu diu tr giao cho nha thiu thyc hién géi thiu “Cung cip va cai dit phdn mém
Quan ly thu vién va phan mém quan ly vin ban diéu hanh tai Truong Pai hoc Y khoa Pham
Ngoc Thach” thuge dy 4n “Mua sam trang thi€t bi phuc vy dao tao sau dai hoc nam 2017%;

- Khéi lugng cong viéc: Theo Dy toan duge duyét; 1 so du thiu cia Nha thiu dugc
Chu dau tu chap thuan.

- V& nhing ndi dung chua du chi tiét, chua rd hodc chwa phi hop, théng nhét gitra HO
so moi thiu va Ho so dy thau, giita cac ndi dung khac nhau trong H so dy thdu c6 thé dan
dén cac phat sinh, tranh chdp hodic anh hwdng dén trach nhiém cua céc bén trong qua trinh
thye hién hgp dong: Khong co.

- V& cdc sai léch do Nha thau da phét hign va dé xuét trong HO so dy thiu (néu ¢6), bao
gom ca cac de xuat thay doi hodc phuong an thay thé cua Nha thau néu trong H6 so moi thau
c6 quy dinh cho phép Nha thau chao phuong an thay thé: Khong co.

- Nha thau khong dugc thay ddi céc can b ky thuat tham gia thuc hién goi thiu da dé
xudt trong hd so du thiu trir truong hop bt kha khang ma nhan sy d6 khong thé tham gia

thyre hién hop ddng. Trong treong hop do, nha thau duoe quyen thay dbi nhan sy khac nhung
phai bao dam nhan sy du kién thay thé dép tmg yéu cau Ho so mdi thau.

-Y¢u cau cua COIlg VI@C:

a) Nha thau phai td chirc cung cép cai dat phé‘ln mém theo ding chét lugng, sb luong,
néu trong Ho so dy thau ctia nha thau.
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b) Nha thiu phai cung cdp cho chui ddu tr “Bang tién do chi tiét” nhdm muc dich
gitp Chu dau tu c¢6 thé chu dong trong viéc dicu dong nhan sy giam sat chat lugng.

¢) Sau khi nghiém thu hoan thanh, Nha thdu phai t chirc viée huéng din sir dung cac
phan mém dugce cai dit cho can bd cua Chu dau tu.

- Yéu céu cén thiét khéc:

Vé chung loai phan mém: Hai bén théng nhét ching loai phin mém theo Phu luc I dinh
kém.
Piéu 2: Thanh phén hop ddng .

Thanh phin hop ddng 1a toan bd cac van ban lién quan dén goi thau “Cung cip va cai
dat phin mém Quan ly thu vién va phian mém quan ly van ban diéu hanh tai Truong Pai hoc
Y khoa Pham Ngoc Thach” thudc du an “Mua sam trang thlet bi phuc vu dao tao sau dai hoc
nam 20177, la bo phan khong tach roi cua hop dong bao gdm cac cin ¢t ky két hop dong,
céc didu khoan, diéu kién cua hop dong nay bao gdm nhu sau:

1. Hb so moi thiu

2. HO so dy thau

3. Bién ban thuong thao, hoan thién hop ddng;
4. Quyét dinh phé duyét két qua tring thiu;

5. Van ban hgp ddng (kém theo phu luc);

6. Cac tai liéu lién quan khac.

Piéu 3: Trach nhiém ciia Bén A

1. Cung cdp cho Bén B day du cac thong tin v& hién trang hé théng thong tin lién quan
den vi€c trién khai goi thau tai Trudng.

2. Tao diéu kién dé can bo k¥ thudt cua Bén B khao sat thuc té va tién hanh cai dit phan
mém, ctr can bo k¥ thudt cé trach nhiém d€ phoi hgp véi Bén B.

3. Ctrcanbd co quyén quyét dinh cao nhét v& k¥ thuat va nghiép vy dao tao dé lam viée
vGi Bén B.

4. Cé trach nhiém t6 chirc nghiém thu géi thau sau khi ¢6 yéu cau tir phia Bén B.

5. Thanh toan ddy du gia tri hop dong cho Bén B theo didu 5 cua hop dong nay.

Piéu 4: Trach nhiém cia Bén B

Bén B cam két cung cép cho Bén A ddy du céc loai hang héa di néu tai didu 1 cua
hgp dong nay dong thdi cam két thye hién day du cdc nghia vu va trach nhiém cu thé nhu
sau:

1. Cir can b ky thudt khao sat true tiép tai dia diém dau tu.

2. Cir dai dién cé quyén quyét dinh cao nhét v& k§ thuat va nghiép vu dé lam viéc véi
Bén A.

3. Thuec hién hgp ddng dung thdi han quy dinh.
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4.
5.
6.

Giao ndp san phdm dung quy cach ky thuat nhu duge md ta trong phu luc dinh kém.
Tép huin chuyén giao céng nghé phin mém cho Don vi thu huéng.

Bio trude cho Bén A it nhat 3 ngay lich nghiém thu va thanh ly hop dong.

Piéu 5: Loai hop ddng, gia hop dong va phwong thire thanh toan

1. Loai hgp dong: Tron goi.
2. Gid trj hop dong la: 798.000.000 dong (dd bao gébm thué VAT).
. Iy A
STT| Danhmuchinghéa | VT |SL| D2o08a |yp Thioktien
(dong) (dong)

Phan mém Quan ly van
ban diéu hanh PSC e-| PM 1 399.000.000 | 0% 399.000.000
Office

Phan mém Quaén ly thu

vién PSC zLIS PM 1 399.000.000 | 0% 399.000.000

‘ TONG CONG ]
Bing chii: Bay trim chin mwoi tAm triéu ddng chin.

798.000.000

3.

Phwong thirc thanh toan:
Bén A thanh toan gia tri hgp dong cho Bén B bang hinh thirc chuyén khoan vao tai

khoan bén B theo 02 dot:

+ Pot 1: Sau khi hai bén da ky hop ddng v6i nhau, nha thau ndp bao dam thue hién
hop ddng cho Chu diu tu, thi Chi diu tu s& tam ng trude 50% tdng gia tri hop dong
twong duwong véi so tién 399.000.000 ddng. (Bing chir: Ba trim chin mwoi chin
triéu dong chiin) cho bén nha thau dé thyc hién hop ddng.

+ Dot 2: Sau khi Nha thau thye hién duge 100% khéi lwong hop dong, hé théng phan
mém hoat dong t6t, hoan tat thu tuc, kiém tra nghiém thu phan meém, thanh ly hop
ddng va Nha thau nép ching thu bao lanh bao hanh cho Chu dau tu thi Chu diu tu s&
thanh toan tiép 50% gi4 tri hop dong twong duong véi s tién 399.000.000 ddng.
(Bang chit: Ba trim chin mwoi chin triéu dong chin) va hoan tra bao dam thuc
hién hop ddng cho nha thau.

Pidu 6: Thai gian thye hién hop ddng

Thoi gian thuc hién hgp dong 240 ngay (ke ca ngay nghi va ngay le) ke tir ngay co
Lénh khoi cong cua Chu dau tu va Chu dau tu ban giao mit bang dé tién hanh cung
cap, cai dat.

Trude khi khéi céng Nha thau phai cung cip Bang tién do thi cong tong thé dé thuc
hi¢n thi cong goi thau.

Trong qué trinh thi cong Nha thau phai cung cdp cho Chu diu tu Bang tién dé thi cong
chi tiét cung cdp, cai dat.

Nha thau phai cam két dam bao thuc hién goi thau dung tién do theo tién do da dé xuét
trong HO so du thau.
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Piéu 7: Bao dam thwe hién hep dong

Thdi han ndp bao dam thyc hién hgp dong: Truéce thoi diém hop dong co higu lyc
(Theo quy dinh cua khoan 2 Pieu 66 ctua Luat dau thau 43).

Hinh thirc bao dam thue hién hop ddng: Thu bao lanh cua Ngan hang.
Gia tri bao dam thuc hién hop dong 2% gia tri hop ddng twong mg véi gia tri

798.000.000 x 2% = 15.960.000 dong. (Bing chit: Micoi ldm triéu, chin tram sdu
muoi ngan dong chin)

Hiéu lyc cua bao dam thue hién hop ddng: Téi thiéu 240 ngay ‘(ké ca ngdy nghi va
ngay I¢). Nhung phai ddm bao hiéu }uc bao dam thyc hién hgp dong dén khi goi thau
duge nghiém thu, ban giao va nha thau chuyén sang nghia vy bao hanh theo quy dinh.

Thoi gian hoan tra: Sau khi goi thau dugc ban giao, nghiém thu dwa vao st dung va
dong thoi nha thau dd chuyén sang thyc hién nghia vy bao hanh theo quy dinh.

Piéu 8: Bio hanh, bao tri phf}in mém va Bao lanh bao hanh

1.
2.

Bén B bao hanh cho Bén A thoi gian 1a bao hanh mién phi 12 thang sau nghi¢m thu.
Bén B thyc hign béo hanh bang nhiéu hinh thire, tily theo mirc d9 phirc tap clia tinh
huong phat sinh can phai bao hanh, bao gom: chinh stra tai cho, tryc tuyén hodc
hudng dan chinh stra qua dién thoai, email, .
N&i dung bao hanh:
o Két hop ca cic phuong phap bao hanh tai cho trye tuyén, hudng dan qua dién
thoai, email ..., bao dam phan mém chay 4n dinh 24 x 7. Khach hang tao dicu

kién cho PSC co quyen Remote Access vao cdc may chu mg dung cua khach
hang va PSC chu yéu s& str dung hinh thirc bao hanh truc tuyén cho phin mém;

o Tu vin, giai dap thic mic st dung chwong trinh;

o Stra loi k¥ thuat cua phan mém (néu ¢6) va cung cap ban cai dit mai.

. Sau thoi gian bao hanh 12 thang, Bén A c6 thé mua géi dich vu bao tri phan mém véi

chi phi tir 10% dén 20% cua gié tri hop dong mdi nam.
Bao lanh bao hanh: 5% gia tri hop dong.
Hoan tra bao 1dnh bao hanh: bao ldnh bao hanh s& dugc hoan trd cho Bén B sau khi

Bén B thyc hién xong nghia vu bao hanh cho Bén A va hai bén ky bién ban két thiic
nghia vu bao hanh.

Pidu 9: Bio mat thong tin

Hai bén phai bao mét cac thong tin dugc cung cap va khong duge tiét 16 hay st dung

cac théng tin nay cho bét ky muc dich nao khéc ngoai pham vi ciia Hop dong.

V6i muc dich ciia Hop dong nay, "Théng tin mat" bao gdm tit ca cc thong tin hay tai

liéu c6 hoic ¢ thé ¢ gia tri thwong mai hodic hitu ich trong hoat dong kinh doanh cua hai
bén. Thong tin hodc tai ligu co thé bao gdm nhung khong gi6i han cac thong tin co so dir ligu
vé khach hang, tai chinh, ngan sach cua dy an hodc doanh nghiép, ké hoach kinh doanh va
phét trién thi trudng, viée xay dyng va trién khai du 4n, thong s k§ thuat, cac thiét ké, ké
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hoach, ban v&, phan mém, vat mau va/hoic thong tin k§ thuat, va tat ca cdc ban sao, cic ban
0 2 v . 0 5

phat sinh c¢6 chira thong tin tuong ty va cac dich vy khac c6 lién quan hodc thong tin bo sung
khac. Thong tin mét ciing bao gom sé hitu tri tug.

Diéu 10: Tranh chap va phan xi

Hai bén cam két thuc hién dung nhiing diéu khoan da ghi trong hop déng. Trudng
hgp co6 khoé khin hodc sy ¢b khach quan anh huéng t6i viéc thye hién hgp df‘mg thi hai bén sé&
phai théng bao cho nhau bang vin ban va cing nhau ban bac, giai quyét.Moi tranh chép lién
quan dén hop ddng trude tién duogce giai quyét trén co s hoa gii.

Trudng hop mdt trong hai bén vi pham hop ddng gay thiét hai cho bén kia thi phai co
trach nhiém boi hoan thiét hai da gdy ra trén co s& cdc van ban phap luat do Nha nude Viét
Nam ban hanh.

Trong trudng hop khong gidi quyét duge nhiing bat ddng, tranh chdp thi vu viéc s&
duoce dua ra toa 4n kinh té, Toa 4n Nhén dan Tp. Hb Chi Minh giai quyét. Quyét dinh cua toa
an 1a quyét dinh cudi cung, moi chi phi phat sinh dén qué trinh giai quyét tranh chip do bén
thua ganh chiu.

Piéu 11: HIEU LU'C HOP PONG
1. Hop ddng c6 hiéu lyc ké tir ngay ky.
2. Hop ddng hét hidu Iyc sau khi hai bén tién hanh thanh ly hop dong theo luat dinh.

Hop ddng dugc lap thanh thanh 10 bo, Bén A gitr 08 bo, Bén B gitt 02 ban c6 gia tr
phap ly nhu nhau.
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PHU LUC I: CHUNG LOAI PHAN MEM
(Dinh kém Hop ddng sb: 1291217/PSC-TPHYKPNT/HPKT ky ngay 29/12/2017)
1. Phan mém Quan Iy viin ban diéu hanh PSC e-Office:

STT Théng s6 ki thuét

1 | Ti dién dit lidu

Loai van ban (thém, stra x6a)

Linh vyc van ban (thém, sira, x6a)

S0 van ban (thém, stra, x6a)

Pon vi gui van ban (thém, sua, x6a)

2 | Quan Iy viin ban dén cho viin phong

Théng tin van ban dén gom: SO van ban, s6 dén, ngay dén, ky hi¢u goc, noi
g, loai van ban, linh vuec, trich yéu, ngay ky, thoi han, t€p, ndi dung tom tat

Cho phép vén thu tuy nhép S6, Loai, Linh vue

Cho phép tur nhay s6 dén theo thir tw ting dan

Cho phép chén sb

Khi nhép van ban dén s& tu gtri vao hop thu chd phan phéi khéng can chon
nguoi dé guri.

Xem danh sach vidn ban dén

Tim ki€ém, xem vén ban theo tirng so6

Xem trang thai cua van ban

Xem cac don vi dd nhan va tinh trang ctia cac cé nhan don vi dad nhan

Cho phép lanh dao, tredng pho van phong thay hop thu chd phan phéi dé chi
dao, y ki€n gri cho cac don vi li€én quan

Cho phép phan phdi van ban thay khi ldnh dao di ving

Theo ddi trinh trang nhén va x1r 1y cua ca nhan don vi khi nhan dugc van ban

Ho tro thong béo trén ng dung khi ¢6 van ban giri dén hodc cd tra 1oi

Theo di tinh trang xir Iy qua biéu dd céy truc quan

Thu hoi giri nhdm

Gtri ¢ nhan, don vi. Giao ti€p xtr ly

Thao luan, trao ddi, gép y, phé duyét xir ly

3 | Quan Iy vin ban dén tirng don vi, phong ban

Thong tin vin ban dén gom: SO van ban, s6 dén, ngay dén, ky hiéu goc, noi
guri, loai van ban, linh vyec, trich yéu, ngay ky, thoi han, tép

Cho phép van thu don vi, phong quan ly so cua don vi

Cho phép tw nhay sb dén theo thir tu ting dan
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STT

Théng s ky thuit

Cho phép chén sb

Xem danh sach vin ban dén cua don vi

Vao s0 vin ban dén tir vin thu van phong guri dén cho don vi

an 1y hop thw phan phoi viin ban

Xem danh sach céc van ban chd phan phoi

Cho phép phan phdi thay

Theo dai tinh trang x1r ly vdn ban

Tra lai vin ban

Chuyén tdi cac don vi, ca nhdn

Cho phép tao lap hd so, bookmark, danh du quan trong dé theo doi.

Tim kiém, highlight

Qua

n ly vian ban di cho van phong

Théng tin van ban di gom: S6 van ban, Ngay gui, sb ky hiéu, Ngay ky, Loai
védn ban, Pon vi ban hanh, Ngudi ky, Linh Vuc, Trich yéu, Tép dinh kém, don
vi nhdn

Quan ly danh sach vin ban di

Va0 s vin ban di tir hop thur vin ban chd vao s6 ma lanh dao ky phat hanh

V3ao s6 madi van ban di

Nhay sé di theo thir ty

Chén so vin ban di

Gui cho cac don vi, ca nhan ndi bo

Theo d&i tinh trang nhén cua cac ca nhan, don vi

Xem danh sach van ban di, tim ki€ém, loc theo s6 van ban di don vi

)
=
®

an ly viin ban di cho tirng don vi, phong ban

Théng tin van ban di timg don vi gdm: S$6 vin ban, sb di, ngay guri, S6 ky hiéu,
Ngay ky, Loai vdn ban, Ngudi ky, Linh Vue, Trich y€u, t€p, noi nhdn

Moi don vi dugce quan ly so riéng

S6 di tir nhay theo sb thir tur

Puoc phép chén sé di

Xem danh sach vin ban di cua don vi tra ctru, tim kieém, loc theo so vin ban di
cua don vi

an ly dy thao vian ban

Du thao vin ban tir cac mau véan ban dd ban hanh

Quan ly danh sach cac van ban dy thao cua tirng c4 nhan

Theo doi tinh trang van ban du thao
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STT

Théng s6 ky thuét

Cho phép trudng phong ¥ kién yéu cau chinh stra trude khi trinh ky

Trudng phong trinh ky cho ngudi ky dong thoi giti cho vin phong dé c6 y kién
ve thé thirc van ban

Ngudi ky ¢6 thé thém ngudi cho ¥ kién vé van ban dy thao

Du thao vidn ban dugce thao ludn, gop y cua cac cd nhan, don vi lién quan trén
cing mot form thao luin, gép y va duyét. dé€ ngudi ky quyét dinh ky phdt hanh

Nguoi ky, van phong c6 thé yéu cau chinh stra

HO tro thong bao t6i cac ca nhan don vi lién quan khi c6 trao doi, gop ¥, hoidc
yéu cau chinh stra

Ky phat hanh giri vao hop thu chd vao so cla vin thu

Du thao van ban duge theo ddi qua biéu do cdy cong viée truc quan. Xem
trang thai cua tirng nguoi li€én quan

Tra

Ciru Van Ban di, den

Tra ctru van ban, highlight két qua, tra ciru ning cao theo cac thudc tinh cua
van ban :

Tra clru toan van (ca trong t&p dinh kém)

Tao lap hd so, bookmark két qua tim kiém

an ly kho hru triv

Théng tin kho lwu trit bao gom: Tén phdng*, Ky hidu théng tin*, Kho 50,
Phong s6, Muc luc sd, Hop sb, Ho so, S6 to, Tieu dé*, Ngon ngit, Tai licu keém
theo, Sy kién, Pia didm s kién, Ngay bit ddu*, Ngay két thic*, Ngudi lap hd
so, don vi hd so, Trang thai, Thoi gian bao quan, Tém tit*, Ghi chu

Quan ly danh sach kho luu tri

Thém kho luu trir

Sta kho luu trit

Xoa kho luu trix

Tim kiém kho luu trix

10

Luu

trir van ban

Danh sach vin ban can luu trit

Tim ki€m va Loc vin ban can luu trit

Thiét 1ap lwu trit (Thém van ban vao kho luu trit)

Tinh trang xur ly cta tirng vén ban

Xem chi tiét van ban can luu trit (double click vin ban)

Tai file dinh kém vin ban

11

Tra

ciru lwu triv

Danh sach van ban da duogc luu tri
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Tim kiém va Loc vian ban da duogc lwvu triv
Tinh trang x1r ly cua tirng van ban
Xem chi tiét vin ban can luu trir
Tai file dinh kém vén ban
12 | Théng ké vin ban

Danh sach van ban

Tinh trang xtr ly vén ban

Xem chi tiét van ban (double click vin ban)

Tai file dinh kém van ban

Tim kiém vén ban va loc van ban theo’ cac thong tin: Loai vdn ban, Nam
den/di, Quy dén/di, Thang dén/di, Ngay den/di

Xuit Excel

13

Qua

n ly hop thw, soan thw

Madi c4 nhéan, phong ban c6 hdp thu riéng

Quan 1y hop thu qua cac trang thai (Pén, dang xir ly, hoan thanh, quan trong,
tat cd) va c6 the tao ho so riéng dé quan ly

Tim kiém trén hop thu

Danh sach cic thu dén

Hop thu chinh, hop thu chd phan phdi, hop thu ché duyét, hdp thu chd ban
hanh

Soan thu méi

G cho cac ca nhan, don vi (dat ngay hoan thanh néu c6)

14

Qua

n ly tao 14p muc tiéu danh gia két qua thye hign

Cho phép phén loai muc tiéu (Nghi quyét, thuong xuyén, dot xuat)

Cho phép tao muc tiéu theo khdi

Cho phép tao muc ti€u theo Linh vye

Tao nhi€ém vu giao cho cac don vi, ¢ nhan

Theo d&i nhiém vy thye hién qua biéu dd cay xu ly.

Cap nhét danh gia tién d6 thyc hién cua tirng nhiém vy theo Quy, Thang,
Ngay, Nam, Loai, Khoi, Linh Vuc, Tinh trang xur ly

15

Thong ké cong viéce

Danh sach cong viéc

Tinh trang xu ly cong viéc

Tim kiém vin ban va loc vin ban theo céc thong tin: Trang thai céng viéc,
Nim tao, Quy tao, Thang tao, Ngay tao
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Xuat Excel

16 | Quan ly quy dinh, quy ché

=1

Théng tin quy dinh quy ché gdm c6: Tén, ngay ban hanh, t8p, xudt ban, luot
tai, kich thudce tép

Cho phép nhap quy dinh quy ché

Stra quy dinh quy ché

Xéa quy dinh quy ché

Xudt ban, khong xuat ban cho tat ca can by xem, tim kiém, tai vé

17 | Quan ly théng bao, tin tirc

Théng tin théng bdo gdm: Tidu dé, ndi dung, ngay ban hanh, xuat ban, tép dinh
kem

thém mai thong bao cua toan don vi

Thém mdéi thong bao cua tirng don vi

Tim kiém théng béo

Xuit ban ra bang diéu khién cua timg nhém nguoi ding. Gom cé thong béo
don vi, thong bdo chung.

Hién thi 5 thong bdo m&i nhat cia chung, va cua tirng don vi trén bang dicu
khién

Xem thém thong bao, tim kiém

Doc thong bao, download t€p

18 | Quan Iy viin ban méu

Théng tin vin ban mau gdm (Tén vin ban mau, don vi ban hanh, loai, ngay
ban hanh, T¢p, kich thudce tép, loai tép)

Quan ly danh sach van ban mau

Thém vin ban mau

Stra, x6a van ban mau

Xuat ban, khéng xuat ban

Cho toan thé can by xem danh sach, tim kiém, download van ban mau dé dir
thao

19 | Quan Iy biéu mau

p==1

Théng tin biéu mau gém (Tén biéu mau, don vi ban hanh, loai biéu mau, ngay
ban hanh, tép, s0 lwong tai, kich thudc biéu mau, loai t€p bi€u mau)

Quan ly danh sach bidu mau

Thém bi€u mau chung cho toan don vi

Thém biéu mau riéng cho ting don vi

Stra, x06a bi€u mau
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Xuét ban biéu méu cho cac don vi, c4 nhén tra ciru.
Xem biéu mau cira tirng don vi
Xem thém biéu miu & bang diéu khién
Tim kiém, xem chi tiét, download biéu mau

20 | Quan Iy lich cong tic
Thong tin dang ky lich gdm: Noi dung*, Chu tri*, ngay gir bit dau*, ngay gid
két thuc, dia diém * (ngoai co quan tr gd hodic Phong hop), thanh phan (chon
hodc tir g0), dinh kém tép
Chay trén nhicu trinh duyét khic nhau (dicu kién trén tat ca phién ban trinh
duyét mai nhat)
Piéu kién bao trung lich. Diéu kién xét aly (néu lich nao khong ¢ ngay gio
két thic thi xét vao ngay giv bit diu, con néu c6 ngay git két thic thi xét trong
khoan)
Béo trung lich cho ngudi diang ky nhung van cho tiép tuc déng ky.
Bao céc lich tring cho nguoi duyét dé ngudi duyét chon lich wu tién.
Péi v6i ngudi dang ky chi cho phép dang ky, thay doi, xéa tir thir 2 dén 17h
ngay thi nam va chi dugc thay doi, xéa trén lich minh ding ky trudce khi lich
da duge duyét. Doi vaoi nguoi duyét thi khdng rang budt thoi gian dang ky, va
thay ddi lich cua ngudi ding ky.
Trang thai lich dugc thé hién bang mau va bao gom cac trang thai.
Sau khi duyét lich xong s€ guri vao lich ca nhan cua tirng ngudi tham du theo
thanh phan chon va chu tri
Déi véi viée dang ky lich, ngudi dang ky chi duge phép dang ky lich cho tuan
sau tr¢d di (Khong diang ky duogc lich cho tuan hién tai va trude do)
Giao dién dang ky lich va duyét lich theo mau.
Giao dién xem lich cong tac tuan hién, va xem them.
Giao dién xem lich cdng tac c4 nhan tham gia trong tuan hién tai nhu giao dién
lich cong tac tuan hién tai
Xem lich céng tac don vi, c4 nhan qua thiét bi di dong (android + ios) v hé trg
notification khi lich giri dén hogc thay dbi
Xuét excel lich cong tac da duyét.
In tryc tiép lich.
Lich dién tir xudt trén man hinh tivi. Ty dong chay nhig lich trong ngay hién
tai va chua dién ra.
Dé xem thdng tin chi tiét truede khi duyét lich, ngurdi dung ré€ chudt vao lich can
xem.

21 | Quan Iy phong hop

Théng tin phong hop bao gdm: Tén phong hop*, Thir ty*, Mau nén, Mau chit

Quan ly danh sach phong hop
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Thém, stra, x6a phong hop
Tim kiém phong hop

22 | Quén ly lich phong hop
Théng tin déng ky lich phong hop bao gom: Phong hop*, Ngudi chu tri*, Noi
dung , Ngay gitr bét diu*, Ngay gio két thic*, Ghi chi
Diéu kién dang ky: Déi véi nguoi ding ky ch1 cho phép déng ky, thay doi, x6a
tir thir 2 dén 17h ngay thir ndm hang tudn va chi duge thay déi, x6a trén lich
minh déng ky trude khi lich dd dugc duyét. Dbi véi ngudi duyét thi khong
rang budt thoi gian ding ky, va thay doi lich cia ngudi dang ky.
Déi v6i vigce dang ky lich phong hop, nguoi dang ky chi duge phép ding ky
lich cho tudn sau tr& di (Khong dang ky dugc lich cho tun hién tai va trude
do)
Diéu kién bao trung lich. Piéu kién xét gio (néu lich nao khong c6 ngay gio
két thuce thi xét vao ngay gidr bit dau, con néu c6 ngay gior két thiic thi xét trong
khoan), Trung lich xdy ra voi 3 truong hop: 1. Tring thoi gian va ngudi chu
tri, 2. Trang thoi gian va phong hop, 3. Tring nguoi chu tri va phong hop va
thoi gian
Viéc dang ky lich phong sé& dién ra binh thudng, mic du ¢6 trung lich. Béo
trung lich khi ngudi duyét Duyét lich
Trang thai lich duge thé, hién biang mau va bao gom cac trang thai: Cho duyét,
Béjduyét, Huy duyét, Bo sung, Huy lich
Hién thi lich phong hop theo Thang, tuan, ngay
Hién thi danh sach phong hop, cho phép kéo tha phong hop vao lich dé dang
ky
Xem chi tiét lich di duge dang ky (bang céch ré chudt vao lich) bao gom cac
thong tin: Tén phong hop, Noi dung, Thoi gian bat dau, Thoi gian két thuc,
Ngudi chu tri, Ghi chi, Nguoi dang ky, Thoi gian dang ky

23 | Quanly Xe
Th{)ng tin Xe bao gém: S6 hiéu xe*, Hang xe*, Tén xe*, Bién sb xe*, S6 chd
ngoi*, Hinh anh*
Quan ly danh sach xe
Thém, stra, x6a xe
Tim kiém xe

24 | Quan ly lich Xe

Théng tin déng ky lich xe bao gom: Xe*, Nhi¢m vy cong tac*, Ngay gity bat
dau*, Ngz‘iy gitr ket thac*, Piém di*, Piém dén*, SO lugng can b di*, Nguoi
lai xe*, Ghi chu

Diéu k1en dang ky: Poi véi ngudi ding ky chi cho phép dang ky, thay dbi, x6a
tir thtr 2 dén 17h ngay thir ndm hang tudn va chi duoc thay déi, xéa trén lich
minh ding ky trude khi lich da dwoc duyét. Péi véi nguoi duyét thi khong

rang budt thoi gian dang k¥, va thay dbi lich ctia ngudi ding ky.
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Théng s6 ky thuét

E)(f)i vGi viée diang ky lich Xe, nguoi dang ky chi duge phép dang ky lich cho
tudn sau tré di (Khong dang k)'/ dugc lich cho tuan hién tai va trude do)

Didu kién bdo tring lich. Piéu kién xét gio (néu lich nao khong c6 ngay gio
két thiic thi xét vao ngay gid bit dau, con néu c6 ngay gio két thuc thi xét trong
khoan), Trung lich xay ra vGi 3 truong hop: 1. Tring thoi gian va nguoi 14i xe,
2. Trung thoi gian va xe di, 3. Tring ngudi lai xe va xe va thoi gian

Viée ding ky lich Xe s& dién ra binh thudng, mic du ¢ tring lich. Bao trung
lich khi nguroi duyét Duyét lich

Trang thai lich duge thé hién bing mau va bao gém céc trang thai: Chd duyét,
D3 duyét, Huy duyét, B6 sung, Huy lich

Hién thi lich Xe theo thang, tuan, ngay

Hién thi danh sach Xe vé6i hinh Xe, cho phép kéo tha Xe vao lich dé dang ky

Xem chi tiét lich da dwoc ding ky (bing cach ré chudt vao lich) bao gdm céc
thong tin: Xe dang ky, Nhiém vy cong tac, Thoi gian bét dau, Thoi gian két
thiic, Piém di, Piém dén, S6 nguoi di, Ngudi 14i xe, Ghi chii, Ngusi ding ky,
Thoi gian ding ky

25

an ly phong ban, don vij

Thong tin phong ban gom (Tén don vi, S6 dién thoai, Email, Dia chi, la don vi
trire thude)

Thém, stra, x6a don vi

Xem danh sach nhan vién trong phong ban, hiéu chinh chitc vy, nhém quyén
cua nhan vién trong phong ban dé

Quan ly danh sach nhén vién theo tirng phong ban.

26

Qua

n Iy khéi, nhém

Théng tin khdi nhém gdm (Tén)

Quan ly danh sach khoi nhém, thém, stra, x6a

Tim kiém khoi nhom

27

Qua

n 1y khéi, nhém

Théng tin chirc vu gdm (Tén)

Quan ly danh sach chic vy, thém, sira, x6a

Tim kiém khoi, nhém

28

Qua

n Iy nhém quyén

Théng tin nhém quyén gdm (Tén, md ta)

Quan ly danh sach nhom quyén, thém, stra, x6a

Quan ly danh sanh nhén vién thudc nhém, thém, sua, xdéa

Tim kiém nhém quyén

29

Quan ly ngwoi ding
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Théng s6 ky thuat

Théng tin nguoi dung gom (Tén hodc email déng nhap, Ho, tén, email, mat
khau, hoc ham hoc vi viét tit, s6 dién thoai, ngay sinh, ngudi quan ly)

Quan ly danh sach ngudi dung

Thay d6i nhém quyén cho nguoi ding

Khoéa khong cho dang nhédp

Thém nguoi dung theo tirng bude

Xba nguoi dung

Stra nguoi dung

Tim kiém nguoi ding

Import ngudi ding tir file excel mau.

MG&i ngudi dung tu thay déi thong tin ca nhan, hinh anh dai dién, doi mat khau,
thiét 1ap mau sac giao dién theo s& thich.

2 Phan mém Quan ly thw vién PSC LIS:

STT Théng s6 ki thuat
1 | Kién triic san phffim
San pham phai 12 mot giai phap tong thé quan tri thw vién tich hgp 6 phan
mém:
- Phan mém cdng thong tin thr vién
- Phan mém Quan Iy thu vién
N - Phe:“m m}ém Thur vién sb
- Phan mém OPAC
- Phan mém Két ndi Lién bién muc thur vién ao
- Phan mém May chu Z39.50 va OAI PMH 2.0
Véi Frontend giao dién web chay tich hop trén nén Portal Framework va
Backend giao dién Winform
b HPH Windows Server 2013/2016
HQT CSDL MS SQL Server 2012/2016
¢ | Phat trién trén nén tang .NET framework, Ngon ngit lap trinh C#
2 | Phan h¢ bb sung
Pay du cac chirc ning co ban:
- Quan ly nha cung cip
- Khiéu nai
. - Kiémke
- Hoéa don chi tict va ke toan
- In ma vach, in nhan sach hd trg sinh tu dong
- Cép s6 c4 biét hd trg sinh tu dong
- Tb chirc phan kho va quan ly kho
b | Céng tac b sung rit chi tiét cho cac 4n phdm dinh ky
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STT Théng sb ky thuét
" Kha nang tuy bién nguoi dung cao:
- Nguoi dung ¢6 thé tu chinh mau mi vach, nhin gdy ..
d | T4t ca cac thao tac déu c6 thé thuc hién rit don gian
e | Liy danh sach anh bia tir ISBN va tai 1én méay chu
f | Tratrung luan vén lién thu vién
g | Xem muc luc tai liéu tir PDF
h | Truy vén dit liéu va tao biu dd
3 | Phén hé bién muc

Pay du cac chirc ndng co ban:

Bién muc theo chuin MARC21 véi giao dién thudn tién, cho phép edit tat ca

b cac truong va trudong con theo chuin MARC21 ,
b Kiém soat dir liéu nhdp vao dudi dang tir di€n c6 ki€m soat va khong kiem
soat hoan toan do nguoi dung tu dinh nghia
¢ | Céc trudng dau biéu ghi phai duge kiém soét chit ché
d | H3 trg nhap nhanh biéu ghi
e | Tich hgp Bo dit liéu Dewey
¢ Ho trg Cutter phat sinh tw dong theo chuan Thu vién Quéc gia hodc chon
OCLC Cutter theo ngudi dung
Cho phép Import tur:
g - File Excel
- Biéu ghi MARC21, MARCXML
Xuat dir liéu theo nhiéu dinh dang khac nhau:
h - MARC2I (ISO 2709)
- MARCXML
- Dublin Core ...
i | Tich hop Z39.50 client trong cira s6 bién muc
j | Nhéap tu dong dudi ché d6 unattended mode theo ISBN
Kha nang tiry bién nguoi dung: N
K - Nguoi dung co6 the chon ché dg cd ho trg hodc khdng

- Nguoi dung c6 thé ty dinh nghia mu biéu ghi
- Nguoi dung c6 thé tir dinh nghia tir dién dit liéu

]

Tat ¢a cac chirc ndng phai dugce thue hién don gidn, can it thao tac

Phéan hé 4n pham dinh ky

Day du cac chirc ning co ban:

a | Quan ly Tén tap chi/bdo = ky bdo = bai bao

b | Str dung chung biéu ghi MARC21

¢ | Tat ca cac nghiép vu bd sung cho an pham dinh ky
d | Lién két tai liéu sé hoa cho céc bai bdo trich
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Théng s6 ky thuat

Phan hé quan Iy tai liéu s6

a | Str dung chung bd biéu ghi MARC21
b Fulltext Search Engine dé lap chi muc toan van phai cho phép tim kiém toan
van gan nhu tire thi cho co s¢ dir li€u hang tri€u trang sach
¢ | Co tich hgp dugce tinh nang nhan dang ngdn ngir tr giai phap cua ABBYY
d | Bao mat va phan quyén truy cép tai liéu s6
" Céc tmg dung doc sach dién tir Reader Apps trén cac nén tang di dong phd
bién nhu i0OS va Android
t | Theo déi, théng ké cac luot truy cap tai licu $6, quan ly thanh toan
g | Goéi sach sb: phan quyén st dung tai liéu sé cho timg nhém doc gia
| Quanly tai lieu s6 theo nhiéu phién ban khac nhau phuc vu doc séch trén
nhiéu thiét bi di dong
i | HO tro cat file tai lidu s
j | Phan quyén tai sach theo kho va b suu tap
6 | Phan h¢ kiém ké va thanh ly
HJ trg str dung thiét bi doc ma vach kiém ké chuyén dyung
b | Import dit liéu kiém ké tir may hodc nhap bing tay
¢ | Bao céo két qua kiém ke tire thi
Thyec hién cong tac thanh ly theo qui trinh chit ché:
- Lap dé xuat thanh ly, ho trg nhép nhanh theo so ca biét
d - Ghi nhén két qua duy¢€t thanh ly
- Thuc hién thanh ly
- Béo cdo thanh ly
7 | Phan h¢ quan ly djc gia
a | Quan Iy chi tiét hd so doc gia
b Tinh nang import dit liéu tir file excel hodc truc tiép tir phan mém quan ly
dao tao
c | Phéan loai dgc gia chi tiét theo: dbi tugng, loai doc gia va loai thé
4 | Khong can phan biét dc gia sir dung tai lidu truyén thdng hay tur lidu sd vi
phan mém st dung chung bd bi€u ghi
. Cap quyen muon tra chi tiét theo doi tuong, loai ddc gia va loai theé cho tirng
kho
f | Qui trinh lam thé tyr dong: hang doi in, tiy chon mau thé
g | Gia han hodc huy theo 16
h | Poc gia xem duge thong tin hd so, gia han tra tai liéu qua Portal
; Két néi va cdp nhat thong tin, trang théi ddc gia tir Phin mém quan 1y dao
tao, ho trg API dé xét tot nghigp
j | Nhdp méi va kich hoat thé ddc gia trude khi sir dung
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k | Dang ky tai khoan trén trang web thu vién
8 | Phan hé mwon tra
Giao dién mdt man hinh tich hgp tat ca cac nghiép vu luru hanh bao gém
a | muon, tra, gia han, ghi cha, truy tim tai liéu, thong k& bao cdo, boi thuong
b Giao dién than thi€n, thao tac don gian, ty dong chuyén qua lai gitra hai ché
dd muon va tra
¢ | Bdi thudong sach mat
Thiét 1ap cAu hinh muon tra phai chi tiét:
d - Theo kho
- Theo loai tai li¢u
- Theo loai ddc gia, doi twong doc gia, loai thé
Hién thi tirc thi trén man hinh lich str muon tra theo 3 ché d§ khac nhau:
. - Tai liéu con ng
- Tai liéu con ng va mugn trd thanh cong trong ngay
- (Ca lich st mugn tra
f | Théng bio ng sach quéa han qua Cong thong tin va qua email
Quan Iy muon tra cac tu lidu khac nhu db ding day hoc, khoa ta dd. .. st
g dung bicu ghi tam MARC21
h | Tich hgp Z39.50 client trong man hinh mwon tra
i | Tich hop cong nghé Barcode 1 chidu, REID
j | Chirc ning muon/tra sach ty dong
k | Hd tro giit chd
Quan ly tai khoan ngudi ding, cho phép ndp tién vao tai khoan tir thé cao
1 . . . :
cua Mobifone, Vinaphone, Viettel.
m | Quan ly chia khoa ta
9 | Phan h¢ cong thong tin thw vién

Cong thong tin phai la mot phan co ban cla giai phap. Khong sir dung giai

a phap cua bén thir ba
b | Quan ly CMS tich hgp workflow
Quan ly Pages
d | Quan ly cdy chuyén muyc va cdy menu dong
Quan ly tich hop cac module:
- Web OPAC
e - Virtual Union Catalog
- OCA Uninon Catalog
- Reader/Administrator Module
£ Pdc gia c6 thé xem moi thong tin lién quan, gia han va nhan thong bio qua

han qua Portal

Trang 18/20




STT Théng sb ky thuat
g | Tra lo1 thong tin ban doc. Hb trg chat
h Quan tri th}r vién co thé theo ddi moi hoat ddng cua thur vién va xem moi
bdo cdo thong ké qua Portal
- 10 | Phan hé OPAC
a | Giao dién than thién
p | Tim kiém theo diing ¢t phap BIB1 va két ndi vi 239.50 server qua nghi
thirc Z39.50 va chuén dit liéu MARC21, USMarc va MARCXML
¢ | Xem thdng tin chi tiét biéu ghi va tinh trang tu li€u, kho chtra ...
d | C6 tinh nang tw tim kiém va hién thi Cover Page ty dong theo ISBN
e | Hién thi thong tin twa ma hoa dudi dang QR Code
f | Tdc do tim kiém nhanh
Tim kiém toan van phai cho két qua hau nhu tirc thi cho co s& dit li€u hang
& triéu trang sach
h | Tim ki€m tu li€u hinh anh
i | Tim tai liéu twong ty (ludn vin sao chép)
j | Tich hop trén nén Portal cting v6i module thong tin ngudi ding
k | Hién thi danh séch tai liéu theo yéu cAu cua thu vién
I | Tra clru nhanh tai li¢u trén trang chu
11 | Phéan hé két néi lién thw vién Virtual Union Catalog
a | K&t ndi véi moi thu vién hd trg nghi thirc Z39.50
b | Hb trg cac chudn MARCXML, MARC21, USMarc
. Ho tro da ngdn ngir: {th, Phap, Nga, Hoa, Nhéat, Tdy Ban Nha, Bo Pao
Nha, A}'ép, Han, Thai .... -
d Tim ki€m theo ding ct ph.ép BIB1 va két noi véi 239.50 server qua nghi
thirc 739.50 va chuan dit liéu MARC21, USMARC va MARCXML
¢ | Giai thuat tim kiém song song
£ Keét ndi duge voi cac co _s()r dir 1iéu ndi dung mé OCA va ngudi dung c6 the
dowload dugc tat ca tai liéu
g | Téc dd tim kiém nhanh
h | Tich hop trén nén Portal
12 | Phan hé OAI client va OAI Server
a | OAI client két ndi dén moi OAI Servers
b | OAI Server dap tmg chuin OAI 2.0
13 | Phian hé Quan trj

Quan tri Portal

Quan tri phin mém Backend bao gdm:
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Thong s6 ky thuat

Quan ly nguoi ding
Phan quyén chi tict

Céu hinh hé thong

Phan quyén sir dung kho chi tiét hon cho timg ngudi ding theo timg nhém
chirc ndng: bd sung, luu thong va bao cdo thong keé.
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